
X2CRM, developed by X2Engine, Inc., is a leading Customer Relationship 
Management software package. The product delivers a seamless enterprise 
CRM, workflow, and marketing automation platform that is powerful, 
customizable, and easy-to-use. 
 
Unlike other CRM products, X2CRM offers homogeneous code built in 
modern language and designed to be deployed in multiple environments using 
advanced cloud-based platforms such as AWS and Google Cloud. 
 
X2CRM includes 20+ modules natively built within platforms to cover every 
customer interface  during marketing, sales, orders, support and service 
interactions. It offers power and flexibility that comes from its streamlined 
design. At the heart of the product are two software components: 
 

 ·     X2Flow, a visual workflow automation engine 
 ·     X2Process, a process management system
 

These two modules form a comprehensive foundation that maximizes 
the effectiveness of a company’s marketing, sales, and service teams 
into a complete CRM solution. Additionally, these components are easily 
customizable and extendable to meet the individual needs of any company. 

 
X2CRM is designed to be quickly 
implemented by companies that 
cannot afford to skip a beat or miss 
a day of productivity. One of the 
product’s primary goals is to provide 
a comprehensive, yet cost-effective 
and easy-to-use platform that will 
allow businesses that heavily rely 
on websites to acquire and retain 
customers.
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Overall, X2CRM customers will quickly see the value and return on investment. The 
product also provides the flexibility to grow and utilize the functionality of X2CRM 
without having to purchase additional modules/applications. X2CRM provides clients 
options for deployment to match their data security standards, and is highly scalable 
to suit their business needs.This cost-effective, all-in-one approach is a major reason 
X2CRM has been adopted by a wide variety of industries throughout the world. 
 
X2CRM was conceptualized and built by a veteran team of software engineers/
architects and CRM professionals with diverse backgrounds including math, computer 
science, physics, bio-informatics, linguistics, and international businesses. It is these 
diverse backgrounds, and an open-source philosophy that gives X2CRM its new and 
different perspective that provides value-added support and service to customers. 

ABOUT X2ENGINE, INC. 

X2Engine, Inc. is the developer of the seamless enterprise CRM, workflow, and 
marketing automation platform, X2CRM. 

The company was launched in 2011 and is now one of the fastest growing CRM 
companies with more than 40,000 deployments worldwide. X2Engine, Inc. is client 
oriented, and its team members works together to do what’s needed to make 
customers successful. The company is revolutionizing a software industry that has 
become ineffective due to poor coding and inferior data sharing practices.

X2Engine, Inc. offers “white-glove” customer service and support that begins 
with an unrestricted evaluation trial, data-migrations assistance, on-boarding and 
training — all of which allow customers complete control over system deployment, 
customizations, security and data optimization. 

877 Cedar Street • Suite 150
Santa Cruz, California 95060 USA
(831) 900-5830 
http://www.X2CRM.com
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